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Introduction

Netflix the streaming giant which was launched in India in2016 has been growing by

le

aps and bounds. It has managed to get the youth of the country completely mesmerized by its
§ . . . . )

pell. This service provider has become increasingly popular in India and it is working very hard

to develop content that appeals to the Indian market.

s founded by Reed Hastings and Marc Ran
7. There has been no looking

The company wa dolph. It started as an online

DVD rental company in 1998 and started streaming content in 200

streaming content. The users can view the content on various

back for Netflix after it started
ame very popular with

uters and even on mobiles. Netflix bec
urels from the Indian

devi ..
evices such as television, comp
series ‘Sacred Games.’ It got a lot of la

Indi . . ..
ndian viewers with the television

; audi . I
dience and became an instant hit with the youth.
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§ Objectives

ﬂ f 1. To understand the disruptive innovationand its pros and cons.

) 2. To apprehend the customer satisfaction with Netflixon the basis of content, service and

ct to its competitor.

it’s place in the market with respe
y Netflix

i 3. To describe the strategies followed b
j Methﬂdology
,[ The researcher has used both primar e search. The researcher
¢ . o

Ollected primary data through questionnaire

Youth in the age group of 21 to 25 was given the

y and secondary data for th
and focus group discussion

questionnaire.

_ A sample size of forty
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nnovation is an innovati
market leaders,

American scholar Clayto

A disruptive i
products and alliance.

Cu: . 4t
Stomer and ultimately displaces the existing

The term was defined and first analyzed by the

T
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Ollaborators beginning in 199°-
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