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ABSTRACT

Know your customer (KYC) guidelines in India was an initiative of Re
implemented for better relations between the banks and
transactions. The paper is an attempt to understand the milestones of KYC normy for hank ace: Wl opening
form the time it was implemented to till date in banking sector. The milesiones of KYC norms are divided mI'u
four stages for the purpose of better understanding and comparison, The paper is hased on primary data ay well
as secondary data. The end results will help us to determine how the simplified KYC norms are going 1o
promote paperless bank account opening in India.

serve Bank of India (RBD. It Wy maindy
customers and also 1o keep a check on illegal
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L. OBJECTIVE OF THE STUDY
a To understand the Milestones of KYC norms in banking sector for opening bank account,

b. To study the positive impact of simplified KYC norms on paperless bank account opening,

1 RESEARCH METHODOLOGY

The research paper is based on first-hand information collected through interview method .m‘ 30 senior bank
officers (20 private sector banks, 20 public sector banks and 10 co-operative banks) resid‘ing in \u‘valcrn suburbs
of Mumbai to get insights on the way KYC norms for opening a bank aceount are a;\}\lncnblv. Secondary data
Wwas collected through RBI websites and master circulars updated by RBI from time to time,

3.REVIEW OF LITERATURE ‘ ; s
Rajput (2013) studied KYC norms of RBI in a very theoretical manner explaining lhf' requirements, applic t?llf\l\.
and process. It shows that KYC norms will mainly help in combating ﬂm\uclng of ‘le‘rm‘r}s11\ “.-l‘. l, ) ‘;llwct!ng
the integrity of customer of banking, insurance and export credit agencies, and will minimise the risk of banking
sector,

Someshwar (2015) stressed on the challenges of the bank as it \\'u‘uld have to nm‘ll\ld:mrll_\u:‘{:\lxin‘?‘l1(\::1:{1‘ ::::
requirements or else, they will have to pay a huge penalty for violation and there Wil be reputation foss

banks.

Kaushik (2018) talked about banks being careless and rr.fpemcdl
the customers as there are many complaints on such issues,
especially after demonetisation.

4 RESEARCH GAP oy
The past research based on review of literature showed that n\;\ﬂuriu?l b
researcher has created awareness about KYC norms am‘i‘ la :: ;.;[ iy
'mplemented properly. None of them have touched the positive asp

the current research paper.

5. THEME:

Sl Meaning of KYC Norms ek
\YC guidelines is a banking norm governing bl
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