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Nagindas Khandwala College (Autonomous)

Report of ISO Certification — A.Y. 2016-17

Audit Report (Stage 2) —---
Qrgansaton  Malad  Kangivli  Educaton  Socety's MNagindas {
Khanawala Colege Of Commerce. Ats & "Wm

Managements Stuces And  Shantaben Nagindas
Khandwa'a College Of Science / Tha Bombay Suburban Certficaton
Grain Dealers’ Junior Cellege Of Commerce, Arts &

Science
Audits (ZA) 4621/2010

Master Dats of Organisation

Name of Organisahon o Malad Kandvii Education Sociely's Nagindas Khandwala
Coliege Of Commerce, Arts & Managements Studies And
Khandwala College Of Scence
* The Suburban Gran Dealers’ Junior Callege Of
Commerce, Aris & Science
Name ol' mmorau omnp
Sme: Bhadran Nagar. Road No_1, Off S v Road, Malad (Waest)

Postcade ! Town / Country

400064 Mumbai / india

Contact

Dr (Mrs) Moushumi Datta — Associate Professor & MR

E-Mail moushumi@@nkc ac.in
PhoneE ax 022-28072262/ 28085424 | 022-28072262 / 28085424 .
Language English / Hindi / Marathi

industry | Scope (EA. TA, |

Scope Descnption

Audst profile

Standards under contract /
Audit type

Sysmrn documema‘uon Revman

. M“de-ﬂmm
mmmuumdm Ml’l’
and Computer science and posl graduste students
mmmttmsnmuw
o imparting Education highat secondary  students

Maharashir MM mmhuw
i Arts shmron

137

maode description regarding scope n annex

1S0 9001 2008
Re-Certificaton audit -

aM, Lneu Rmn cl

! lssue 2508 18
Surveillance mode Yearly survesbance
Audit team leader | responsible Saswata Maulik
Audit team V G Palﬂ

Technical expert - Trainee

Multisite-organisation

“All sites are listed nNot Applicable

(] Augt Reference Data Sheet [ separate Listing
| Augat program/ATEA
1 Multisite-certification (Sample)

Staft operaton no shdt operation
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Nagindas Khandwala College (Autonomous)

Audit Report (Stage 2) --—--

Organisation  Malad Kandii  Educaton  Society's Nagindas
Khanawala Colege Ot Commerce, Ats &
Managements Studes And Shantadben Nagindas

)

Khandwala Callege Of Scierce ( The Bormnbay Suburban Cortficanon
Grain Dealers’ Junior Cobege Of Commerce, Arts &

Audes (ZA) 482172010 i

e — . - - .

1SO 9001 ; 2008 Ra-Certfication audi

Exclusons Ci752,76 QMALaie::Re:.'p‘dizsua 18

Audi team leader Saswata Maulik Autit numperiZA) 468212010

Cervficate rumber 4410010440201 & 02 Valhd until 081118

Excusons

Audil team leader Audit number{ZA)

Cartificate number Valid until:

Excusons

Audit team leader Audit numberZA).

Certificate numiber Valid urtit

Excusions’

Audi! team leoder . o Audd number(ZA)

Certificate rumber

Audit-Details
Stes

B8hadran Nagar, Road No. 1, Off S V. Roaq, Malad (West)

1 Valid until

Auditdate ”7}"2"6 08

18 - 28 09 18

Audit duration £
1

| 500 person days on site including

person days for stage 1 sudit (separale reporl)

Detmis for Siage 1 - Audnt
Stage 1 - Auddt |
Duration Stage 1 - Audit

not necessary

+ .
| 1508001 2008 | person-day (s) |
} [ person-day (s) I
| | person-day {s) !
i { person-day {s) ‘

‘ | = L G

Date Stage 1- Augt |
| iemat dotm s 2 0t 10 Rev 0613305
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Khandwals Colege Of Commerce. Arts &
Managements Studes And Shantaben Nagindas i
Khandwala College Of Science / The Bombay Suburban Cartificalion
Grain Dealers' Junior College Of Commerce, Arts &
Scence

| Audits (ZA) 48212010

"Audit Report (Stage 2) — - ,\
Orgarvsaten Malad  Kandivli  Education  Society's Nagndas
TUVNORD

Distribution/Confidentiality/Rights of ownership/limstations/Responsibilitiss

This report is sent to the certfication body or bodies the members of the audd team and the audi
representative of the organssaton Al documants (such as this report) regarding the certification
procedure are treated corfidentially by the audd team and the certficaton body This audit repert remains
the property of the certification body

An audt is a procedure based on the pnnciple of random sampling and cannot cover each detail of the
management system. Therefore nonconformities of weaknesses may sull exist whech wera not expressly
mentiened by the auditors in the final meeling or in the audit report

The respans bility for continucus effective operation of the management system always rests solely with
the audited and cerlified organisation

Salvo dause

The audit repart wil be left to the argarisaton ot the end of the audil - subjec! 1o approval by the
certfication bady The independent release process may cause modifications or addiions In these cases
a madified revision will be sent to the audited crganisation

Arnexs | L) Questonaire(s)/ Checklisi(s)
corresponding audh documantaton | ] Additional annexes, number
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Nagindas Khandwala College (Autonomous)

Audit Report (Stage 2) ---- /
Organisaton  Malad Kandrvli  Education  Socety's  Nagindas
Khandwala Colege Of Commerce. Ans &
Managements Studes And Shantaben Nagindas mm
Khandwala College Of Science / Tha Bombay Subutan Cartficaton
Gran Dealers’ Junior College Of Commerce, Arts &
Science
Audits (ZA). 482172010

1SO 9001:2008 o - -
z Pl 2 Bl 2 E|l% 3 2l E
= s
d 1303 & (3|8 & |3(F & |3}
4.1 o
42
43
44 =1 1
5.1 !
52 Ol
53 11 1
oF ol sl ¥ 1 T
55 2l 1
S8 2l 1
81 1
82 =] 1
63 2
64 >1] 1
7.1 =11 o i B
%1 2 =
73 1
74 1
15 1] 1 n
78 E
81 1 C]
':§ 3 o B R e o e  S—
84 =111
8BS 1
| Obligatory elemerts from IS017021.2011 Section 8.32.1 Audited 1]
a) nternal audts and management ryasa, 0 1
| _reviaw of actons taken on noncenformes identfied in previous audit 1
K} tregtment of complants, & 1
g) effectveness cf the systsm to achieve the certfied clent's chjectives . 1
|_progress of planned activities aimed al contrual improverment, n 1
cortinuing operationsl control. >
|_review of any changes ncludng system documentaton o
'} use of marks and/of any athar refarence to certfication =
sattet (1 muthed serhonm (f the styrd ot}
Bewit 1= tftled 37 basscaly hfliod poherts b srgoverent § = ool fulfiied / Aonaedumety - = ook aggivalie | e
Ostads e hatod » he secion Vetwed weadhy’ Fieb® Wi 2 cokiaisd Back o o olsgaoy slenent » MY ey

Obligatory elements from ADOVALGZ

| Are temporary siles (| e instalation siles, progect locations oo ) avadab

| VWhich ona are visted? |
ey e Page 4d 10 oy 0812 2014
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Audit Report (Stage 2) —-- /w
Organisation Malad KandiWli  Educaten  Society's Nagindas
WKhanowala Colege Of Commerce, Ats & mm

Managements Studies And Shantaben Nagindas A
Khandwala Colege Of Science / The Bombay Suburban Cartificaton

Grain Dealers’ Junor College Of Commerce Arts &

Swence
Audits (ZA) 48212010

Organisanons profile

The orgamzaten @ involved i providing education to students in the degree and post graduate
degree courses In the faculty of ants. commerce. B S¢ (IT) and Computer Science and for higher
sooondary education in the facuity of ans and commerce

The nstttion ts headed by Mrs Dr Ancy Jose, Prncpal, and Or Moushum| Datta, Assocate
Professor Geography s romnated as the MR for the quality management systam The organzation
employs about B4 personnel for their cperations

The total area of the facility at = aboul 7714 sq m comerising the area used lor classroom and other
taciities

The total number of students studying ai present iz atout 12000 m nunber

The core and support processes established are e g admssion. design & deveiopment, teaching &
learning. examination. quality assurance. korary, facilty mamtenance. MR & Trg, storage efc. # has
a'so outsourced processes e g maintenance

Education faclity consists of classrooms with audio visual projection systems. computer [aborates.
language laboratory. kbrary. conference rooms, audfonums, leaching stalM rooms, gymkhana

Process(s) aded’ deleted in the quality management systern 15/ are Nit
Changes have nct taken place n the organization structure

Changes in t10p managemeant’ division/ functonal heads taken are nil

The major customers lo the organization are e.g Students aspring for leaming and gaining
knowledge

Surmimary { axplanations of results

The organizaton has mplemerted iSO B0O1:200BAMS The same was offered for verification for
cormphance to the requrement of SO 8001 2008QMS. The organizason's manufactuning operatons
run m one shift. Audt sarmples were laken from the day shfl 1o show the implementation status for the
operations Use of TUV Logo ard OFI's from last SA were also taken up for verification Accordingly
the audt was camed cut, The gually mansgement syslem was found o be complying to the
requirements of the IS0 9001 2008CMS in a satisfactory manner Hence the organization’s qualty
management sytem certficaion slalus has been recommended for RENEWAL to ISO
9001 20080MS requwements. In addtion. few opportuntes for mprovement have been Wentified
which & given betow in the resulls detals .

Tiortnat doam Fage Sof Y0 Rov V122018
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Nagindas Khandwala College (Autonomous)

Khandwala Colege Ot Commerce, A1 &
Managements Studes And Shantaben Nagindas
Khandwala Coilege Of Science / The Bombay Suburban Covtticaton
Grain Dealers’ Junior Cofege Of Commerce, Arts &
Scerce
Audts (ZA) 482172010

Audit Report (Stage 2) ---- "w .
Organisation  Malad  Kandndi  Educaton  Society's  Nagrdas
TUV NORD

Takirg nto account the size and strucire of the organisation, the products/services supplied ana
the process used, the organisation has bascally cemonsirated that 2 operatesand develops s

management system effectively in order o ensure futfitment of its own requirements. the
requrements of its custorners and the relevant legal requirements

This includes in partcular

The policies from 31 05,10 objectives and ther implementation in the ergansation

The processes which exist in the management system and ther nteraction

The management sysiem documnentation

The recording system

The resource managemanl

s The measuring and analysis (management review from 17 02 18, audt planning from Audd No
11, Jan 16, aud# report(s) from 11 01 16 and exampies for mdicators)

¢ The continual mprovement process

also the Implementation and the effectiveness of the management system and the processes for
providing services/produclion/product reaisaton were assessed by the audit 2am by means of on-
ste Inspecyon and examination of documents on a random sampie bass

Nonconformiies, cheervations and the polential for improvement are cescribed in the “Detailed
Results” section

P tneat dodm Page & of 10 Ry 08122015
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Nagindas Khandwala College (Autonomous)

Khandwaia College ©Of Commerce, Als &
Managements Studies And Shanfaben Nagindas

Audit Report (Stég'e 2) -y /\
Organsaton  Malaa  Kandivli  Educaton Society's  Nagindas
TUV NORD

Khancwa'a College Of Scerce | The Bombay Suburban Certicaton

Gran Deaters’ Junior Colege Of Commerce. Arts &
Science
Audits (ZA) 4821/2010

Detaled results

The evaluation of the audit results basically follows the scheme shown below:

Stage I Classification Meaning

NC A Nonconformiy A 1 Non-fufillment of one or several requrements of the
managerment systermn standard or

tha desued results

2 A situaton which gives nse fo considerable doubt as to the
capability of the customer's management sysiem to achove

NCB Nonconformity B All other nonconformites

(] Potertial for improvement | [tems wnch would allow ocptimisation of the management system

in relation to the requirements of the relevant standard fitis
recommended that the company implements these items

GP Positive aspects’ Postive aspects of the management system worthy of specal
Good Praciice mention (see also poirt 4 3 f appicable)
CM Comments Special situation and information to be traced n next aud?

Follow-up acton(*} Acton plan with folow-up Audit or action plan with documaents or action plan
(revew of effectiveness in the next audit)

Aren/ Siandard: | Follow-up dat
No. FNC A 3 _ Process EE | sction * 7‘“
(SR T LT AET 1l e Al ek Falowin, & e e
No. NCB , Process | Standard:clause | Amgitan Sel date
No. PI % | Area/Process Standard:clause
1 intemal gqualty audl = estabished m a MR Function/ " 1S0 9001 2008
satisfactory manner However Audit Checksheets  Internal audit cig22

may record in greater detall infarmaton on the
| evidence sampied |
2 Cusiomer complaints redressal mechansm s Adminsiraton / IS0 8001 2008
established and # is satsfactory However root | Customer ci722
cause analyss may be improved for all such | communication
actons mplemerted and closure may be
sffected by the complainent wherever found

. appropnate !
3 Infrastructure is mantained and it is satafactory | Examinalion/ 1SO 9001 2008
However preventive maintenance plan may also | Infrastructure C163
Iinclude the printing equipmentS used for printing
. of examination papers e
4 Quaity objectives are established and are  Organization/ Quality 150 9001 2008
monitored  satisfacterily. However may be | obpclives Ci1541

conssdered for implementation deparimentwise in
addtion and monitored

Tiorel aon

Page 7 of 10 Ray D617 2015
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Nagindas Khandwala College (Autonomous)

Audit Report (Stage 2) -—- .
Organisaton  Malad Kanditi  Educabon Socety's  Nagindas
Knandwala College ©f Commerce. Ars &
Managements Studes And Shantaben HNagindas 'Wm
Khandwala Colege Of Soence /| The Bombay Subuwban Cortficaton
Grain Dealers’ Junior Colege Of Commerce, Ans & |
Scence
Auces (ZA} 482172010

No. GP | Area I Process Standard:clause
1 Top Maragement Commément Top Management / 150 9001:2008
Managemert c15.1
. Commitment
2 NAAC Actrediation Orgarization / | 150 9001 2008
Continual cig.si
Impravemert
3 Achievement of Educational Autonomous Status Orgarszation / 1S0 8001 2008
({Progressive) for UG and PG course Cortinual Ci851
| Improvement
4 Competent faculty Caollege Institution / 1S0 9001 2008
Competence G822
awareness and
frarung
No. CM Area | Process Standard:clause

Management of non-conformilies

[ Nonconformities were not found - the procedure can continue
] Norconformities were tound

In case of non-conformaties:

[7] Action Plan end Follow-up Audit:
A scheduled plan of actons with the serial number of the fndings, root cause analysis,
corrections (to eimnate the non-conformity) and comrective actions (to eliminate he cause of the
non-corformity) have o te submited to the audttors for reviewing Based upon the acton plan
the on-site review and evaluation of the mtoducson, implementabon and effectveness of

i implemented guided correcbons and corrective actions take place

or

] Action Plan:
A scheduied plan of actions with the senal number of the findings. root cause analyss,
correclions (to eimnate the non-confarmity) and corrective actions (1o eliminate #ie cause of the
non-conformity) have o be submvited to the auditors for reviewing

Verification of effectivensas:

[] OnaFollow-up Audit:

] By submission of documents:
Evidence of the effectiveness of correclion and corrective action is to explain to the deadbne set
by the Audit Tearn Leader submission of documents.

] In the next audit;
The fina) proof of the effectiveness of the comections and corrective actions will be reviewed

ey r— ) ‘ Page 8 ot 10 o T T Revonma ia
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Nagindas Khandwala College (Autonomous)

Audit Report (Stage 2) ---- y
COrgarnvsaton Maad Kandii  Ecducaton Society’'s MNapndas
Khandwala Colege Of Commerce, Ats &
Managements Studes And Shantaben Nagindas Mm
Khandwa'a Colege Of Science /! The Bombay Suburban Cerbhcaton
Gran Dealers’ Junwor College Of Commerce Ars &
Soence
Auats (ZA) 482172010

the naxt regular auce

Auditor in Charge:
The audit tearn leader direcis the non-corformmes as reeded 1o the responsibie audior for

processing

o e Pago & of 10 T W 02 201H
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Nagindas Khandwala College (Autonomous)

' Audit Report (Stage 2) - ’w ]
Organisation  Malad Kandidi  Educaton Socety's Nagindas
TUV NORD

Knandwala Colege ©Of Commerce, Ats &
Managements Studes And Shantaben Magindas
Khandwala College Of Science / The Bombay Suburban Carticanon
Grain Dealers’ Junior CoBege Of Commerce Ars &
Science
Auttts (ZA) 482172010

Results 150 8001:2008 - - -
Fulfiled = | 0 0
Open nonconformities 0 () 0 £
Not futfiled O ) O o
Follow up actions
None = [} 1 0
Acticn plan 0 [l 8] ]
Document review ] ] ] |
Follow up audit 0 0 O O
Next audt a ) O 0
Recommendations
Grant/ Renawal' Extension® 5] = ] 0
Maintenarce Ll ] C) &
Suspension ] ] (] O
Refuse / Withdrawal O ] m)] ]
O ] I |}

*) Grant | Renewal | Extension / Maintenance in the cese ol open nonconformities assumes that
tha nonconformities will be cleared as agreed

Comments for next auds

In the next sudit the comreclive actions, findings and cpportunities for improvement wil be discussed
again

For the next audit £ 14 prelminarly agreed Before Sept 26. 2017

Date 280918 Signalure Audit team eader
Name Saswala Maulik ’
Date 2809016 | Signature Representatve of organisation

Name Dr Mrs Moushumi Datla m
=

R I EEEEEEEE————

Vet dodm Page 10 of 10 Ry O 12-701%

L

Page 10

NAG”\ID,“_, KL! n
ARTS & MANAG '
NAGIH; NDAS Ky

R
ND W-’-\LA

p: l.FuF OF COMML- RCE




