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Master Data of Orgamsanon
Name of Crgansation Malad Kandivis Educabon Sociely's

Napndas Khandwala College of Commerce. Arts &
Management Studes and Shaniaben Nagindas Khandwala
Cotege of Science and

The Bombay Suburban Gram Dea'ers’ Junior Callege of
Commerce, Arts and Scence

Mame of corparate group
(i corse of oup certcation|

Stresat Bhadran Nagar, Road No 1, 5V Road. Malag West. Mumba -
400 064

Poatcode / Town ¢ Country 400064 Mumbai ! Maharashtra

Contact Dr (Mrs) Moushumi Da%a - Assccate Professor & MR

E-Mail <moushumi@nkc.ac n>

Phone/F ax 022 28072262 , 022 [ 022 28650461

Language English

Scope Descriphon Design and Deveiopment of Currcuum and Imparting Education

to Under Graduate students in the Faculty of Commaerce, Arts,
IT and Computer Science and Post Gracuate students of
Commerce, Arts and [T, affilated to the University of Mumbai
Imparting Educaton to Higher Secondary Students of
Maharashira State Board - Mumbai Division in the Commerce
more descriplion regardng scope n annex

Industry / Scope (EA TA, ) 370
Standards under contract ! 150 2001 2008 i
Audit type 1.Survellance sudt SES

3 |

Systern documentation. Revision/ | QM. Latest Revn di 2508 18

Issue

v e e s
Audit tean leader | responsible V.G Patil

Audit tean D Sequeira

Techrucal expert i

Trainee [
!

MuRisite-organsation All sites are kisted in
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[ augr program/ATEA
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Organisation Malsd Kandivil Education Boclety’s Napindsa Khandwala College
ot C , Arfs & Merag rits Studies And Shartsben
MNagindsa Khandesia College Of Science | The Bombay
Bubwban Grain Dealers’ Junior College Of Commerce, Arta &
g o B e i TUVNORD /

S
Audits (ZA) 462172010

1S0O 90012008

Exclusicns. 752 76
Audtteam leader: V.G Patl Audit numberi ZA) 48212010
Certficate number 4410010440201 & 02 Valid untit 14 002018
Exclusions.
| Auit team leader At number(ZA]
Certficate number Valid untit
Excusgons N
Audit team leader Audit numbaer{ZA) el
Certificate number Valid untit
Exclsions
Audd tearn leader Audit number(ZA}
Cenficate number Valid unhi
Audil-Delavs
Sdes Bhadran Nagar, Road Ne 1, OM 5 V. Recad, Malad (West)
Audit date 04 10,2017 - 05 10 2017
Audit gurabon 3.00 person days on site including
0,00 person days for stage 1 audit (separale repont)

Detasls for Stage 1 - Audit

Stage 1 - Avait
Duration Stage 1 - Audit

Date Stage 1 - Aydit

NI 00 0

0.00 persan-day (s}
000 person-day (s}
0.00 person-day (s
0.00 person-day (s)

0,00 total
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Qrganisation ton Saclety's N K da College y
0|' Comm-r:o Arts & Ilmmm Studies And Sharntaben . |
Nagindas Khandwala College Of Science /| The Bombay |
Suburban Grain Dealers’ Junicr Coliege Of Commerce, Arts &
ek TUVNORD /|
anaene Certificman |

| Audits (ZA)

Distribution/Confidenuality/Rights of ownership/Limitatsons/Responsibilities

This report 15 sent to the certficabon body or bodies, the members of the audit team and the audit
represeniative of the organisation. All documents {such as this repert) regarding the centficaton
procedute are treated confidentially by the audit team and the certificaton body This audd repon remains
the property of the certification body.

An audtl s a procedure based on the pranaipée of random sampling and cannot cover each delall of the
management system Therefore nonconformites of weaknesses may stil exst which were not expressly
mentioned by the auditors in the final meetng or n the audi repon

The responsibility for continucus effective operaton of the management system atways rests solely with
the audited and certfied organisation

Salvo clause

The audit report will be lefl to the organisation at he end of the audd - subyect 1o approval by the
certficaton body The ndependent release precess may cause modfications or additions |n these cases
a medified revision will be sent to the audited organisation

Annex/Enclosures

Annex/
corresponding sudit documentation

|| Questionare{s) / Chechlist(s}
|| Additional annexes, rumber
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Audit Report (Stage 2) S-2
| Orgamsation  Malad Kandivii Ech Boclety's Nagindas Khandwala College /\
or ¢ Arts & M. Studies And Shantsben
Magihdas Khandwala College Of Sclence | The Bombay
Suburben Crain Dealers’ Junior College Of Commerce, Arts &
| b - TUVNORD /
| Audas (ZA). 48212010 Cartidvstan

Organtsations profile

The organizaticn = imolved In providng educaton o students n the degres and post graduate degree courses
in the facuty of arts. commarca. B Sc (IT) and Computer Sciance and for higher socondary educatan in the
facuity of arts and commerce.

Tre instituion = hesded by M Dr Ancy Jose, Principel. end Dr. Moushumi Datta Associale Professor
Geography is nominated as the MR for the quality management system. The crganuzation employs sbout B4
parsonnal for ther oparations
The total ares of the lacilty at is about 7714 sq.m compraing the area used for classroom and ather facilities

The total number of students studying at present is about 12000 in number

The core and sucport processes establshed are e.g admission. desgn & development, tsaching & learring,
examination, qualty assurance, hbrary faciity mamienance. MR & Trg, sicrage et it has also outsourced
Processes @ § mantanance,

Educavcn faciity conssts of classrooms with audio visual projection systams, computer laboranes. languags
Isboratory, library, conference rooms, auditorums, teaching staff rooms. gymkhana,

Process(s) added’ delatad in tha qualty managemant systam =/ ara Nil

Changes have not taken place in the crgarizstion structure

Changes in fop management/ dnvision! functonal heads taken are nil

Tha majer custormers (o the organizaton are e.g Students aspinng for lsaming and gairing knowledge

Summary / explanations of results

The organization has implemented IS0 9001 2008QMS. The same was afersd for verficanon tor complance to
the requirement of SO 9001.200BOMS. The organizafion's mamufacturing operations run in one shft Auda
samples ware takan from the day snift 1o show the implamentation status for the cperatons. Use of TUV Logo
and OF's from last SA were also taken up for verficalion. Accordingly the audit was carred cut. The quaitty
management system was found ta be complying o the requrements of the IS0 9001.20080MS in & satisfactory
mannar Hence the organzaton's qualty management sytem certification status has been recommended for
mantanance to 1ISO 8001 2008QMS requirerments. In addtion. few opportunties for mprovemant have been
identified, which ts grven balow in the results detals

Taking into accourt 1he sZe and stuciure of the organisation, the products/serdces suppled and the process
used, the organisation has basically damonstrated that @ cperates 25 managemsnt system in order o ersure
Fulfilmern of #3 oan requirements. the requirements of rts customers and he relevant legal requirenents,

Thes inciudes in particutar

The polices from 31052010 obyectves and therr implementation n Me organisaton

The procesaas which exist in tha menagement system and thair interacton

The managemert sysiem documantation

The recording systern

The resource managamant

The maasuring and analys:s {(managemant revaaw from 28 08 2017 audt planning fram 24 08 2017
audit report(s) from 27 09 2017 and exampies for indicatars)

o The continual IMprovement process

also the impementation and the effectiveness of the management system and the processes for providing
sefvic s/ production/product raatsaton ware assessed by tha sudit team by means of on.uita irspection ard
sxaminatnn of documMents on a mnrdom sampls dass

Nonconformities cbsenvations and tha potential for iImpravement are dascribad in the ‘Detailed Resuss* section

wOFTeds  papsain B Veew BTRT 30T
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Nagindas Khandwala College (Autonomous)

' Audit Report (Stage 2) S-2

quaﬂsaum\ Malad Kandivll Educstion Sooety’s Nagindas Khandwala Coliege p |
Of Commerta, Arta & Managemants Studies And H\-mﬂ;:l’ |
MNagindas Khandwala College Of Science /! The Bom |
Sububen Grain Dealers’ Jurdor College Of Commerce, Arts & /|
reveren TUV NORD

Audns (ZA) 8212010 Cav Wfiestior

Notes for the detailed results

The evaluation of the audit results basically follows the scheme shown below:

Stage | Classification Moaning
NC A Major Nonconformily Nonconfermities coua be classilied as magr n the followtng
(Nonconformay A} cucumstances

e (fthete = a signdicant doubt that eMective process conirol
i in place or that products ar services will mee!
specihied requirements,

*  a rnumber of minor nonconformites associated with the
same requrament of ISsue could demonstrate a systemic
faibure and thus constitule a major noncontormity

NC B Minor Nonconformity Noncorformities could be class#ied as minor, f these do not
{Noncorformay B) aftect e capabidy of the management system to achieve the
nended results
Pl Potential for improvement | ilems which would allow aptimisation of the management systam

in relation 10 the requrements of tha relevant standard Nis
recommended thal the company implements these items

GP Positive aspects/ Posdve aspects of the management system worthy of specal
| Goed Practice mertion (see also point 4 3 if aspicatie)

_CM__ | Comments Special situation and informabon to be traced i next audt
Follow-up acton(®)
NC A Action plan with follow-up Audit or action plan and submission of documents

NC B Action plan anad f necessary submission of documents

AOOF20Ta 3 Page 6 of 10 Ray 0707 3016
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| Audit Report (Slage 2) S2
| Orgarizabon vun Kandivi Education Socety's Magmdss Khandw sis Colege /\
i [ Aty & Mo Studies M‘:-mm-‘ I
qu Khandasa Cdllg- Of Scharcs | De—zay
| Col of C. A A
. 2mn Graim Deslers’ Junior College ommmarte. Wm ]
E Audits (ZA) Qe Car W catrn
| No. NCA Aron | Process Eﬂunchnl:chuu . Sot date
| No. NCB Area/Process | Standard:clause = Set date
‘No. PI | ArealProcess | Standard:clause
1 Yanstaton, dluminabon, drnving Lbrary 20 90012008
water qually, sic are sdcressac undel Clausa No 64 Cane b e
n the manual Further as improvement intiative rdoor
air guaity n sr-cond Sored envronment or CO2
lavels. iux levels N readng Brea may be meaaured
Drnung water testrg s7d arrus medcsl checkup of
cantsgn workers also may be carried out
72 Thaquaityobectives & pcton plans m ctrvn these | AR | B0 00012008
objectves & i1s progress manfanng are in place Cane b
However, monzonng implementation of action plans
| Made MOMe KNCILMed way ]
'S Internal autits are cerducied at planned sterdals in AR | 50 8001 2008
sccordance ath the docuneied procedure Cause 822
the recordng of evcantes verdfied may be furter
mprovised |
4 Exam procedures are wel fdiowed comolyng aith e Examrason - Degree 50 0012008
UGE & Mumbai ursversity guideines Retneval & Coaned2d
storage of exam recorcs may be further mproved
Mo, GP . Area ] Process | Standard:cl
1 ~ Top Maregemart Commdment was vaitly seen Top Mansgeme | | 150 9001 20C8
| Managemaent (=% 3
Carrrrstrment
2 Excellant score n NAAC Accreditation 8 its ongoing Crgani ! | 550 BO01.2008
L Ta e ate Cantinual Improvemert G851
3 Achigsenant of Educaioral Autonameia Stahs Organizaton ! =0 80012608
{Progressiva) for UG and PG course | Continual improvermert (385 %
4 Hoghly qualfied & expmianced facuity members Colege Instouton / ! 150 6001 2008
Camgpatance, 822
| | swareness and trering
5 Proason of AC class roors to improve leaming rfrastructure | 120 9001 2008
efficamncy of sluderts s K|
[No. CM ¥ | Asea/Process | Standard:clause
A Hile oot o Tiage Fof 10 -
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Nagindas Khandwala College (Autonomous)

| Audit Report (Stage 2) S-2
Malad Kandl tion Saciety’

| Orgarusation vii € s Hagindas Kh Callege
| ot C Ards L M s Stuties And Shartaben
| Hagindss Khanodwals Coilege Of Science | The Bombay
| Grain Dealers’ Junicr Coliege Of C . Ata B
| Sebhon, G Dol ier Clge O Cormmors TV NORD
| Audits (ZA). anaon Cevlifizatian

Management of non-conformines

[] honconformities were not found - the procedure can continue
[[] Nonconfermities were found

Follow-up action:
NC A: Action plan with follow-up Audit of action plan and the submission of documents

[7] Action plan and lollow-up sudit
A scheduled plan of actions with the seral number of the findings. root cause analysis. corrections (to
efiminale the noa-conformity ) and corrective actions (lo elminate the cause of the non-conformity) have
1o be submitted to the audiors for reviewing (Deadine; Within 6 weeks afler the lasl audit day) Based
upon the action plan the on-site teview and evaluabion of the introduction, implementation and
effectversas of implemenied guided corrections and corrective actions take place (Deadine. Within 3
months afler the last audit day)

or

7] Action plan and the submission of documents
A schaduled plan of actions with the seral numoer of the findings. oot cause analysis, corrections (to
eliminate the non-conformsty | and comective actions (to elminate the cause of the non-conformity) have
1o be submitted to the audtors for reviewing (Deacine. Within 6 weeks aftar the last audit day). Based
upon the action plan the on-site review and evaluaton of the introducthon, implementation and
offectiveness of implemented guided cormections and corectve actons take place (Deadine Within 3
months after tha ast audit day)

NC B: Action plan and if pecessary the submission of documents

[7] Action plan
A schaduied plan of actons wiin the senal number of the findings, root cause analysts, correctons (1o
eliminate the non-conformity) and corrective actions (to elminate the cause of the nen-confarmity) have
to be submitted to the audtors for reviewing (Deadine Within B weeks after the last audit day).

[7] subnission of documents (if necessary)
Based upon the aclion plan the on-site review and evaluation of the introcuction, implementation and
effectveness of mplementad guided comrections and cosrective actons take place (Deadline Within 3
maonths after the last audt day)

Note: The audit leam leader direcls the non-conformiies as needed to the responsible auditor for
processing

C T “Pam b 0 e Ros DT
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Nagindas Khandwala College (Autonomous)

Audit Report (Stage 2) S-2

Orgarsation  Malad Kandivil Ecucat Sociaty’s A daa KN sta College .
or C Ans A Manad Studies And Shantsben
Hegindas Khandwaia College Of Science | The Bombay

Suburbmn Gren Desfers Junior College Of Commerce, At &
Scmnce
43712010

TGV NORD /

Cavtficaton

Audits (ZA)

Results

Fuiled

Cpen nonconformities
Not tufiled

Follow up actions
Nore
“Action plan
Document review
Fallow up auds

Meaxt audd
Recommendations
GrantExtenson’/Renewing”
haintenarce®
Suspension
Restorng

Refusing / W ehdrawal

| 150 9001-2008

1

| (] iy

i

{ o] (] o} ) [

=
o

] ] ] (]
gi0|o|cio| |o|ojofs

|
I
i
|
i
|

I
[

o0

|
)

*) Grant / Extension / Renewing / Maintenance in the case of open nonconformities assumes that
the nonconformities will be cleared as agread.

Explanation of the terms:

Rerewng New ssve of the certificate in the re-cerlifcation

Restarng End of the temporary invaidity of certficate after the suspension or delayed re-certification

In the next audit, the final evidence of effectiveness, corrections and correclive actions wil be assessed
for the possibe nonconformities from this audt.

J
|
The cormments and potentials for mprovement wil be taken up again ‘

Oj0o] ([OmO ([OnoniE jooE

Qo (o)0n

g [g|go

For the next audn ¢ is preliminarily agreed Aug 14 2018
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Nagindas Khandwala College (Autonomous)

Audit Report (Stage 2) S-2

Organisation  Malad Kandivil Education Society's Nagindss Khandwala Catiege
Of Commerca, Arts B Mansgementa Studies And Shantaban
HNegindas Khandwalsa College Of Bcwnes / The Bombay
Subwrban Grain Dealars’ Junior Colleje Of Commaerce, Arts &
Scmnce

| Auaes (ZA) ar3I010

Date. 05102017
Name V G.Pstl

Sgnature Audt team leader

'.!'i Cni- l y

Cevificaton

Dat= 05 102017
MName Dr. Maushurrs Dulta

Sqgnatre Representative of organisation

Mot
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