Nagindas Khandwala College (Autonomous)

Report of ISO Certification — A.Y. 2019-20

Audit Report (Surv.1) ---- / |
Organisation ::u mun;‘u :' Sociaty's ;_ d A:; d ta Coliege
= 7 g tucten anlaben
Hagindss Khandwais Coliege Of Scunce | The Bombay 'Wm /
Suburban Grain Destars’ Junicr Cellege Of Commevcs, Arts & Cactfi i
Scmnce

Audis (ZA) 4o

Master Data of Qiganisation

Narne of Orgaresaton Malad Kandsi Educaton Soasty s
Nagincas Khandwala College of Commerce, Arts B Managermnent Studine
and Shantaben Nagndas Khandwala Colege of Soence and
The Bombay Subursan Grain Dea'es’ Jurvor Callege of Carmerce, Arts
and Science

Name of corporate group

(i cand of oup e aton)

Strest Bhadran Nagar. Road No.1. S.V.Roed. Malad West. Mumbas - 400 064

Posteode | Tawn | Country

400064 Mumbas / Mahareshira

Contact De. (Mrs) Moushums Defts - Professor & MR

E-Mail <moushumi@nke acin>

Phone/Fax 022 29072262, 0a2 [ 022 28072262 , 022 26085424
Language Erglsh

Scope Description

Cesgn and Deveicprment of Cumriculum and imparting Educaton to Under
Graduate studerts n the Faculty of Commarce, Arts, T and Comrputer
Scerce and Post Graduste students of Commerce. Arts and IT, affiisted to
the Unrveraty of Mumbai

Imparting Education 1o Higher Secondary Students of Maharashirs State
Board - Mumntai Civision in the Commerce and Arts stream

more descripbon regarding scope N annex

Indusiry / Scope (EA TA, ..)

Audn profile

Standargs under contract / Audit
type

370, 371 —p——— e ——

IS0 8001 2015
1 Surveilance audt -

[T Wecrmal auf S0 450012018

Syslem documentation. Revision

Doc. info Issue 01,

1 lssue 150118
!' Surveillance mode Yearly surveillance
Audi teamn leades | resporsible V G Palil
Audil team Yatin Bhossie
Technical expert
Tramnee
Mulusite-organisation Al sites are listed in.
[ Audat Reference Data Sheet [] separate Listing
] Auch program/ATEA
| [ Muttisite-certficaton (Sampie)
Shift operation no shifl operation

s 2070 Audit Report - 2 dot

Page 1 od 11 Rev oo 2010

Page 1

It
NAGINDAS K P b N > 5 P‘A L

“z\wnm
ARTS & AL A oy 9
NAGINDAG A3 o Eor COMMERCE




Nagindas Khandwala College (Autonomous)

Audit 'I_%éport I(-Stljrv.1) -

Sclence
Audts (ZA) 482172010

Orgam'satbn Matad Kandivi Education Society’s Nagindas Khandaala Coliege /\
Of Commerce, Arts & Managerments Studies And Shantaben r
Nagindas Khandwala Callege Of Science / Tha Bombay Uvm
Suburban Grain Dealem’ Junéar Collages Of Commerce, Asts &

Carlficataon

/

Audited Standards

1SQ 5001 : 2015 Qams
Nern-applicability of chapters” 7 1.5
Audit team leader: V G Palil Audit number{ZA) 482172018
Certificate number: 44 100 19392213 & 44 100 19392213701 | Valid unbl 30.01.2022
Neon-applicability of chapters
Audit team leader: Audit number{ZA).
Certificate number: Valid until.
Non-applicability of chapters
Audit team leader; Audit number{ZA)
Cerlificate number Valid until
Non-applicability of chapters ]
Audit team leader: Audit number|ZA)
Certificate number: Valid unbl'
Sdes 01
Augit date 18.11.19 - 19.11.,19
Audit duration 3.00 person days on site includng
0,C0 person days for stage 1 audit (separate report)

Dotails for Stage 1 — Audit
| Stage 1- Audt ol necessary

g

Iﬁbla“u Stage 1 - Audit .
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Nagindas Khandwala College (Autonomous)

' Audit Report (Surv.1) - /\

| Organisation  Malad Kandivil Educ ston Socisty's Nogindsa Khanctasia College
| Of Commarce, Arts & Managemants Stucies And Shantaben TWHORD )
Cartificatn

la College Of Sc 1 The Bambay
| Suburban Graim Dealsry’ Jumiot College Of Commarce. Arts &
| Science
| Audis (za)  4a2vmie

Distnbunion/Confidentiality/Rights of ownasrship/Limitatons/Responsibiities

Thes report is sen o the certificaton body or bodies, the members of the audit team and the audit
representative of fe organisaton Al documents (such as this report) regarding the certfication
pracedure are treated confidentialy by the aud? team and the certfication body This aud® report remans
the property af the cer$fication body

An audil 5 @ procedure based en the principle of random sampkng and cannot cover each detail of the
management system. Therefore nonconformities of weaknessas may stil exist which were not expressty
mentioned by the audiors in the final meeting or n the audit repon

The responsiility for continucus effective operason of the management sysiem always rests salely wih
the audited and certified organization

Salvo dause

The audt repart will be left to the organisation at the end of the audn - subect to approval by the
certfication body Tha ndependent release process may cause modificabons or aadibons In these cases
a modfied revision will be sent to the audted organisaton

Annex

corresponding audtt documentation

| Questonaue(s) ( Chechlisys)

Addtiond annexes numbes
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Nagindas Khandwala College (Autonomous)

Audit Report (Surv 1 ) —
Orgarnssation 0“_ M;; aton Society’s d mm College
M. s 5 tudi Shantab
Nagindas mm:cminormu'rmmm rwm /
Suburben Grain Dealers’ Junior College Of Commerce, Arts & Cariificat
Science d on
Audas (ZA) 482112010
1SO 8001:2015 - S =
¥ il 3 i & ¥ i |z 3 H] s
2 g F 2 E =
8 HE £ g & & § E 3 5 i
4.1 11
42 Al 1
43 IR
4.4 411
5.1 ol [] [] u
52 A1 L) L]
53 oK
€1 )2
(52 o il ) n
83 3] 1
71 <3| 1
72 <] 2
7. <] 1
74 =) | 1
75 <11
81 11
82 111
83 11
B4 (<] | 2
[ | 2 B
LX) x i
87 O K
8.1 ]2
g2 J1 1
93 =11
101 <11
10.2 <] 1 ]
103 Ol - L
Addtional requirerants in accordance %o IS0 17021:2015 Avdited Rosult
la) eternal audits and manegement review = =
) rewew of actions taken on nonconiormas ident#ed in pravicus audt o A
k) responsivenass to complants o 1
ld) effectiveness of the management system with regard to fufiment of otyecties o 1
o) progress of planned actyvtes aimed at continual Improvernent A 3
I the chenl's managernent system abiity and its performance regardng meeling of [ 1
| 8pplicable requirements
ELop«aﬂonai control of the cliert s processes 3
hi review of any changes nduding system documentaton 3
use of marks andlor any other referance 1o certficaton T
atted )= aucied sechons of T standand |
Resut 4 = Lifled 2 = basicialy L.flio / porertial for mpemermert, 3 = rot fulflled | reocorbormity - = rot agphcatie | exduded
[y e bogincd 1 e sew s “Tiendid siewd by’ Fiaschi mih o oot Sach grond see otlgaory weirds o gyery sidt
Obligatory elements from ADOVADZ
a) Are termperary sites (i e irstallation sies, project locations etc ) mvailable?
o) Which ons are visited? nNA
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Nagindas Khandwala College (Autonomous)

Audit Report (Surv.1) ---- /\

Organisabon Matad Kandivil Ecucation Society’s Nagindas Khanowala College
Of Commarte, Arts & Managements Studies And Shantaben r
Hagindas Khandwala College Of Sciencs | The Bombay w /
:::“n:.m Grain Deslers’ Junior Coliege Of Commerce, Artas & Certificmn
Audits (ZA). 482172010

Organisations profile

The organizaten is involved in providng education lo students in the degree and post graduale
degree courses in the faculty of arts. commerce, B.Sc (IT} and Computer Science and for higher
socondary education in the faculty of arts and commerce

The institubon s headed by Mrs Dr. Ancy Jose, Princpal. and Dr. Moushum: Datta. Professar
{Geography) = nominated as the Senior D.R. ({Desgnated Representative) for the quality
management system, The organzation employs about 100 personnel for ther operations

The core business processes include admissons, teaching & learmning & examinations & support
processes such as lbrary. gymkhana IT Support, infrastructure & maintenance etc

Education facility consists of classrooms with audio visual projection systems, computer laboraties.
language laboratory library, conference rooms, auditorums, teaching stalf reoms, gymkhana,

The major customers to the organzation are eg. Students aspiring for leaming and gaining
knowledge

Summary | explanations of results

[[] Tha surveilance audit was performed in accordance to 1ISO 8001:2015 This teme, the sudt
covered implementaticn of requirements of clause 8.3 due to the autonomous status granted to this
colege. Other requirements (e g context of an arganizalion, understanding the needs and
expactatons of nterested partes, nsks and opporunibes, actons to address nisks and opportunities,
management of change, contraciors. culsouwrcing) were assessed In this audit & found ta be
satisfaciory. Hence continuation of existing certificate is recommended,

o Legal form of the Organsisation

[5] The organisation audited comprises of one o more legal entties, authorties, inatiutons
or a combmation of the same (Lid , efc )

[J Tne ergarcsation audied comprises of a part of 8 company (e.g ste certfication)
(7] Curtenl registry entries (S 12 months) ate available o have been reyiowed

[} The ergarvsation audited s not listed in an offical register (e.g. person or group of
persons}
[[] The organsation audited can be described as follows
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Nagindas Khandwala College (Autonomous)

| Audit Report (Surv.1) —--
Orggmgamm Malad Kandvil Educaion Society’'s Nagindas Khandwala College
o1 C . Arts & Maragemants Studies And Shantaben
Nagindas Khandwala College Of Science | The Bombay Mm
Suburban Grain Dealare” Jurdor College Of Commerce, Arts & Cevtif
Science - hf.canon

Audits (ZA) 432172010

Taking n10 account the size and structure of the organisaton. the products/services supphed and
the process used, the organisation has basically demonstrated that € operates s management
system m order 10 ensure fulfilment of 4s own requrements, the requirements of s customers and
the relevant legal requirements

This includes in parlicular:

The polices from 30 07 18, objectives and ther implementaton in the organisation

The processes which exist in the management system and ther iMeraction

The management system documentation

The recording system

The resource management

The measuning and analys:s (management review from 14.09.19. audit planning from 18 08.18,
awdit reportis) from 26.08.19 and examples for indicators)

o The continual improvemeni process

e e 8 8 o @

also the implementalion and the effectiveness of the management system and the processes for
providing services/production’product realisation were assessed by the audit team by means of on-
site inspecton and exammnation of documents on a random sampie basis

Nonconformstes, observahons and the potential for improvernend are described in the "Detailed
Results” section

ADOF 207 AudE Report - 2 dot Pago ot 11 g

Page 6

[ s -

PRINCIPAL

NAGINDAS KHANDWALA, COLL & =
ARTS & MANAGEMENT STODIES E&\?d 5&“345535
MAGINDAS KHANNIWALA COLLEGE OF SCIENGE

_(AUTONOMUS)
MALAD (W), MUMBAI - 400 064




Nagindas Khandwala College (Autonomous)

Audit Report (Surv.1) ---- " ' /W

Malad Kanaivll Education Y's Nagindas Khandv College
of com«u. m a lumqmm Studies And Shantaben
Cotlege Of Science / The Bomb TuV NORD -
Suburban Graln Dealarn’ Junier College Omem:a Arta & Corlficatian
Science -
Audts (ZA)  4a212010

Notes for the dotailed resuits

The evaluation of the audit results basically follows the scheme shown below:

Stage | Classification Meaning
NC A Major Nonconformity Nonconformites could be classfied as major in the folowing
(Nonconformay A) circumstances:

= fthere is a significant doubt that effective process control
s in place, or that products or services will meet
specfied requirements;

s 3 number of minor nonconformuties associated with the
same requirement or issue ceuld demonarate a systemc
failure and thus constitute a major nonconformty

NC B Mnor Nonconfermity MNonconformites could be classifed as minor, f these do not

(Nonconformty B) affect the capability of the management system to achieve the

Intended résults

Pl Polental for improvement | Hems which would allow cplimsation of the management
system in relation to the requirements of the relevant standard. It
is recomwnended that the campany implements these tems

GP Postive aspecls/ Positive aspects of the management system worthy of special

| Good Practice ‘mention (see also point 4 3 if applicable)
CcM Comments Speclal situation and informaton to be traced in next audit.
Follow-up action(®).

NC A: Action plan with follow-up Audit or acton plan and submssion of documents
NC B Action plan and if necessary submission of documents.

premy e v o et s re—
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‘"Audlt Report (Surv.1) o

Organisation

Matad Kandivil Education Socwety's Nogindas Khandwala College

Ot Commerce, Arts & Managements Studies And Shantaben
Hagindas Kharnctaaia College Of Science / The Bombay
Suburten Grain Dealern’ Junior College Of Cammarce, Anta &

Science

Audits (ZA);  482vz010

Detailed resuls

| Major Noncorformity L ]
i No. (Noncorformity A} Area{ Process | Standard:clause | Set date
Minor No : {
No. {Nonconformity B) Aren/ Process | Standard:clause =' Set date

‘No. [Pt ArealProcess | Standardclause

|1 Acquisidion pelicy & vendor evaluation process | Library | IS0 2001.2015

| 1s evident, evaluation records are verfied; Clause 84.3

[ However, vendor selection process may further

| | strengthened by adding specificertena | P

2 Qualty objective for training s evident, vaireng | Lbrary “ (15090012015

‘ records are verified; duration of the session | Clause 72

‘ may mentioned on recards for mentonng of }

13 Process of purchase requisition is evident, | Library | 1580 8001:2015

verified the purchase recards. However, | Clause 85 1

| Expected delivery date may mentioned on the

\_____ | requisition as input for procurement team | R | R

4 The institule s monitoring the process | Teaching & Learning | 1SO 8001:2015.

perframance against the indicators defined Clause 811
However, systematic compelaton of data for
reference at aglance & evaluation of the same
may be further mproved e.g. Annual Academic |
Calendar !
5 Risk assessment has been done alongwith Risk Assessment | 150 80012015,
acheons to address the same. However, it may Clause 6 1
be may be reviewed & can be further clanfied

L at individual process/level

[No. |GP | Area/Process Standard:clause |

i1 Good infrastructure facifties for students 1SO 8001 2015 . 7.1

educabon such as AC class rooms | projector

facitties in class , Well equipped Ebrary and

good taachng aids usad such as PPT ‘ ;r‘:f “:'"'9""""' 4

presentalions / screens in class room elc nirstictae i

i Facitties for extra curncular activites !

- eﬂcouragggi for students .

2 | | Top Management commiament for IS0 8001:2015 51 |

improvements in students development and Top Managemeny '

‘ pedurmanoe education facites and driving Customer Focus

L. | support thro faculty members. e =]

[No. [cm [ArsaiProcsss | Sandardcioma
: ! W e [ T rmeeorane
AoDF 207« Audit Report - 2 dot Pags 8ol 41 iy DHT6-2018
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Nagindas Khandwala College (Autonomous)

Audit Report (Surv.1) - /-\ |

Organisation  Malad Kandivi Education Society’s Nagindas Khandwals College

o C ce, Arts & Manag Studios And Shantaben |
Nagindss Khandwala College Of Science / The Bombay I wm /]
Buburban Grain Dealers’ Junlor College Of Commerce, Arts &

Seie Ceartiticaton

Audits (ZA}  4D2U2010

Management of non-conformities

[} Noncenformaies were not found - the precedure can continue
[} Nonzenformties were found

Follow-up action:

NC A: Action plan with follow-up Audit or action plan and the submission of documents

] Action plan and follow-up audit
A scheduled plan of actions with the senal number of the findings, root cause analysis, carrechons
(to eliminate the nen-conformity) and correclive actons (to eliminate the cause of the non-conformty)
have to be submitled 1o the auditors for reviewing (Deadne. Within 6 weeks after the last audit day)
Based upon the action plan the on-sie review and eva'uation of the introduction, implementation and
effectiveness of impemented guided comrections and correctve actions take place (Deadiine Withn
3 menths after the last audit cay).

or

[C] Action plan and the submission of documents
A scheduled plan of actions with the seral number of the findings, root cause analysis, corrections
(to eliminate the non-conformity) and corrective actons (to eliminate the cause of the non-conformty)
have to be submitted to the auditors for rewewing (Deadne: Within & weeks after the last audit
day) Based upon the action plan the evaluation of the effectiveness and the implementation of
corrections and cofrective actons take place (Deadine: Within 3 manths after the last audit day)

NC B: Action plan and if necessary the submission of documents

] Action plan
A scheduled plan of actons with the serial number of the findings, root cause analysis, corrections (to
eliminate the non-conformity) and corrective actions (o elminate the cause of the non-canfomity )
have to be submitted 1o the auditors for reviewing (Deadine. Within € weeks after the last audit day)

[C] submission of documents (if necessary)
Based upon the action plan the on-site review and evaluation of the introduction, implementation and
effectiveness of implemented guided corrections and correctve actons take place (Deadiine Within
3 montha after the last audi cay)

Note: The audit team leader drects the non-conformities as needed 1 the responsible aud#or for
processing.
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Nagindas Khandwala College (Autonomous)

Audit Report (Surv.1) ---- /w
Organisalion  Malad Kandivi Education Socisty's Hagindas Kh Callege

ofrc Arts & Manag Studies And Shantaben

Nagindzs Khandwala College O Sclents / The Bombay 1W

Suburban Geain Dealers’ Junior College Of Commarce, Arta &
Schence
48212010

Coridicntxn
Audis (ZA)

Results 1S0 B001:2015
Fuifilled

Open nonconformities

| Not fulfited

Follow up actions

Mone

Action plan

Document review

Follow up audit

Next audit
Recommendations
Grant/Extenson” Renawng”
Maintenance®

Suspension

Restoring

Refusing

Wahdrawa

()} (] §

OOooEn) |OooooiE oo

Oojgoooo|ap oooa|ao
Oj0jonoo0) 100000 ([O00jo)
OoOoniooo; |O0|0o0|0] |oyjoo)

a

*) Grant / Extension / Renewing / Maintenance in the case of opan nonconformities assumes that
the nonconformities will be cleared as agreed.

Explanation of the terms:

Renewing: New ssue of the certificate for the re-certfication.

Restonng End of the temporary invaidity of certificate after the suspension or after delayed re-
certification

In the next audit, the final evidence of efectiveness, correchions and corrective actons will be assessed
for the possible nonconformities from this audit

The comments and potentials for improvement will be @ken up again
For the next audit it is prelimnaniy agreed  Date 03.12 2020

Page 10 of 11
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Nagindas Khandwala College (Autonomous)

- Audit Report (Surv.1) -—- ;
Qrgarisaton  Malad Kandivil Ecucat mmv’s“s aind A:); - a Colloge
Qt Con Arts & Manag ta Studies hantasen
Nagindas Khandwada Collzge Of Science [ The Bombay mm /
Suburban Graln Dealers’ Junior College Of Commerce, Arls & Corificali
Sclence erafwalior
Audits (ZA) 48212010
| Date 39.11.2019 Signiaturs Audit tearm leader
| Name \.G.Patl . 1
oy "'h\--l.
Date 19.11.2018 Signaturs Represantative of organisation [
| Name Dr Moushumi Datia [
PSS ot
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