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Nagindas Khandwala College (Autonomous)

Report of ISO Certification — A.Y. 2020-21

(Due to pandemic situation, extension of 6 months was given for ISO Audit)

- Audit Report
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Master Data of Orgatumation

Mame of Organisaton Matad Kandvi Egucaton Sooety s ‘
Nagindas Khandwsis Colege of Commerte Aty & Mensgemem Stuces and

Shartaben Nagndas Mharcanls Colege of Scerce ard
Tre Berrtay Suburtan Gran Deaien' Airior Colege of Commence Arts and
Sosnce
Name of corporate group
5 Cursss of Foag cutlomtan)
Strest Bradran Nagar. Road ko 1 § V Road, Maiad West, Mumbe - 400 OBt
Postcode | Toan | Counlry | 400054 Mumba) ! Manavasnta
Cortact Or (\rs) Moushumi Detta - Professs & MR
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PrzneFax 022 28072262 (22 J8CE6424 | G232 28072262 , 022 28085424
Language Erginh
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Nagindas Khandwala College (Autonomous)

- Audit Report i
| Organisation  Malkd Kandivii Education Society's Nagindss Khandwala Collogs |
| of . e, Arts & Manag ts Studiea And Shantaben |
| Nagindas Khlnd-ilhcdk-ue Of Science ! The Bombay ﬂ
Subwban Grain Dealars’ Junior College Of Commerce, Arts &
- Forema TUV NORD
| Audits (ZA): 48212010 Caw Wicstan
Audited Standards
1SO 8001 : 2015 aMs
Non-applicability of chapters: 7.15
Audit team leader: V.G Patll Audit number{2A)} 4821/2018
Cersficate number 44 100 15382213 & 44 100 1839221301 | Valid until 3001 2022
| IS0 8001 : 2015
Nan-applicability of chaplers.
Audit team leader: Audit number{ZA):
Certificate number Valid untii:

1SO 14001 : 2015
Non-applicability of chapters.

Audit team leader: Audit number{2ZA)
Certficate number: Vald until

1SO 45001 : 2018

MNon-applicability of chapters:

Audit team leader: Audit number{ZA)
Certificate number: Valid untit

1SO 50001 : 2018
Non-applicability of chapters.

Audit team leader: Aucit number(ZA)
Certificate number Valid until
Audit-Details

Sites 01

Audit date 17.05.21 - 19.05.21

Audd duration 2 75 person days on ste including

0.00 person days for stage 1 audit (separate report)

Remate Auditing (ICT} | [ISkype [IMS Teams [Webex [ Zoom [-] Googe Meel
tools used, If any

[[] Others . Please specty

Detnils for Stage 1 — Audit

| Stage 1- Audit not necessary. |
| Duration Stage 1 - Audit | ISO 9001 - 2015 0.00 person-day (s) !
IS0 14001 - 2015 0.00 person-day (s) :
1SO 45001 . 2018 0.00 person-day (s) |
IS0 50001 : 2018 0.00 persan-day (s)
; 0.00 _total :
[ Date Stage 1 - Audit N 1
 I— —— — - |
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' Audit Report

| Organisation  Mald Kandiuti Educagon Society’s Nagindas Khandaala Cellege =

| Of Commaerca, Arta & Managerrmnts Studies And Shardaben

mhu-mmcuapam&rmam /—w

Suburban Grain Dealers’ Junior College Of Commerce, Ants & /
Subrton TUV NORD

Audits (ZA) 48212010

Cartfuatuy

Distribution/Confidentiality/Rights of ownership/Limnations/Responsibiities

Thes report is sent to the certification body or bodies, the members of the audt team and the audit
representative of the organisation All documents (such as this report) regarding the certification
procedure are treated confidentally by the audit ®2am and the centfication body Thes audit report remains
the property of the certification body

An audit is a procedure based on the principie of random sampling and cannot cover each detal of the
management system. Therefore nonconformities of weaknesses may stil exist whech were not expressly
mentioned by the auditors in the final meetng or in the audt report.

The responsiility for continuous effective operation of the management system always rests solely with
the audied and certified organesaton

Salve clause

The audd report wil be left to the organisation at the end of the augt - subject 1 approval by the
certification body The independant release process may cause modifcatens or additons. In these cases
amodified revision wil be sent to the audted organisation

Questonaire(s) / Checidists)
Additional annexes. number

ACCF 0Te (IMS) do1 Page 3ot 11 Rerv 1008 2000
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Nagindas Khandwala College (Autonomous)

- Audit Report
Organisation Malad Kandivi Edwclleﬂ snciﬂy‘l Nagindas Khandwala College P
| orc Arns & And Shantab 4
L Khandwal Culle O Sci ! The Bomb: ,\
Suburban Grain Dealers’ Juniar Coil Olc:xnmnu Ars & /
o s TUV NORD
Audits (ZA): 482112010 Cor Weater
3 E 3 1R 3 E [ Q X
AT I I T (- I B
) <| & < 4] < | & < g
41 <3 1] 41 41 &1
4.2 142 42 42
43 1|43 43 43
44 2|44 A 44 24
5.1 ] 1|51 5.1 51
52 (il 1]62 6.2 L] 52
53 gl 1]53 n 53 53
61 <1 1| 61 54 81
62 Sl 2162 il 81 62
63 o/ R EA 8.2 ] 53
71 D 2 71 ) [
72 r3 12 65
7.3 X T4 7.3 L] 6.6
T4 ] 1 | 7.6 74 L] 74
75 ] 1| 81 75 7.2
g1 4] 1182 81 7
g 2 11891 82 74
8 3 gl 1192 8.1 75
X 11193 92 81
| 85 1 & ] wen 8.3 82
X 5 1102 = 10.1 B3
87 <l 11103 102 9.1
9.1 <l 1 103 932
92 < 2 ] [R]
9.3 ! 101
10.1 B 102
102 5/
103 ] 1 ] u ® —
Additional requirements In accordance to ISO 17021:2015 Audited Result
8] internal sudits and management mview % 1
| _reviaw of achons taken on nanconformmes identfied m previous audit Y A
k:)___ro_mrnnen o complants " 1
effectvaness of the management system with regand 1o Aulfitment of chjeclives (= 1
| progress of planned activites aimed at contnual improvement W ]
tha client's management sys1em abiity and #5 parformance regarding meebng of [ 7
plicable requrements
| _oparavonal control of tha client's procassas = 7
] _rewvew of any changes ncluding system documentation T
i) useof marks andor eny other reference o cerlification N - i
suted Bl auting sechoms of e standard
et 1= Nt 2 = bamcally Suffied / poternal for mgrovernent 3 - nof fultlied | roncontomdy - = mot appbcatie { resuded
Datals e bl » P swkon Doaied il Feds win o clamd back ground ame algalivy seecets » gygly st
O
} Are temporary sdes (i o installation sies, project locations efc ) available? Vs e
} Which one are vsited? [ Na
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Nagindas Khandwala College (Autonomous)

- Audit Report ‘
| Orgarssation  Malad Kandivli Education Sockety's Nagindas Khandwaia College i
ol te, Arts & Manag Studies And Shantsben
Nagindas Khandwala College Of Science | The Bombey
Suburban Crain Dealsrs’ Juriar College Of Commercs, Ants & m J
| Science
| Audits (ZA) 48212010 Certficanun |

Organisations profile

COMPANIES PROFILE CONTAINSNG FOLLOWING INFORMATION

INFORMATION IF MULTI-SITE SCHEME 13 APPLIED : NA

IF YES, UST OF AUDITED SITES (E.G. IN AUDIT PROGRAM) : NA

AND LIST OF CERTFIED SITES BY THIS AUDIT AS ENCLOSURES : NA

NUMBER OF EMPLOYEES (NUMBER OF EFFECTIVE EMPLOYEES) INCLUDING LOANED EMPLOYEES AND
SUBCONTRACTORS (FULL TIME EQUIVALENTS) : 100

Range of products  Impartng education to students

Clients / fop clients / major chents  General society

Imporiant processes / products / services  Currcullum design, Teaching & Leaming, Admissions,
Examinations, Library.

Important environmenlal aspects and facilites (150 14001) NA

Important occupatonal health & safety HAZARDS / risks (ISO 45001 / OHSAS) - NA
Sigrefican! permisaion aspects (LEGAL COMPLIANCE REQUIREMENT)  NA

Legaily required representatives (I50 45001 / OHSAS /IS0 14001)  NA

Certified since? : 2010

Summary / explanations of results

SUMMARY:
1SO 9001 — STATEMENT ON THE IMPLEMENTATION OF THE STANDARD REQUIREMENTS

s STRATEGICAl DIRECTION OF THE ORGAIESATION (CONTEXT, STAKFHOUDER AHIALYSS)
IMPLEMENTED SATISFACTORNL Y

o RuSK-BASED APFROACH (ANAL YSIS OF RISKS AMD DPPORTULINTIES )
IMPLEMENTED SATISFACTORILY

s CONTROL OF EXTERMALLY FROVIDEDN PROCESSES
INPLEME HTED SATISFACTORLY

»  SYSTEMATICAL KHOW FOCE MANAGEME 1T {ORGANISATIONAL KNOWLEDGE)
IMPLENENTED SATISFACTORLY

o  FuLfiisst i oF COMPLAIECE | { LEGAL AND OTHE R GBLIGATIONS
LEGAL COMPLINACE IS SATISFACTORILY IMPLEMENTED

o CONSIDERING THE LIFE CYCLE PERSPECTIVE WOIEN DETERMINANG THE SICHFICANT E1OARONME ) ITAL
ASFECTS D NA

o MEASUBEMENT AD CONTRIUAL RPHOVERE NT OF THE QMS PLRIORMANCE E1C . PROCE 86
PERS OHMANCE & RWFROVEMENT OBJECTIVES SEEN IMPLEMENTED SATSEACTORSLY :

ADOF 207w (IMS) dot Page S of 1 Rev 11082000
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Nagindas Khandwala College (Autonomous)

|
|
|

Audit Report

Organisation  Malad Kandivi Education Society's Hagmcas Khantdwala Coliege
otc ce. Arts & Manag Studies And Shantaben |
Nagndas Khandwala Cofiege Of Science ! The Bombay /\ |
Suburban Crain Dealers’ Junkor College Of Commarca, Arts & }
R TUV NORD

Audis (24) an2oo Cartfiadion

Taking into account the size and structure of the organsaton, the products/sarvices supplied and the
process used, the organsation has basically demonstrated that f operates its management system
In order to ensure fulfiment of IS own requirements, the requrements of (s cusiomers and the
relevant legal requirements

This includes in particular

e o 8 & o @&

The policies from 30.07 16, cbjectives and thew implementation in the organisaton

The processes which exist in the managemant system and their interaction

The management system documentation

The recording system

The rescurce managemaent

The measurng and analys's (management review from 1503 21, audit planning fram 12.02.21
audt report(s) trom 27.02 21 and examples for indicators )

The continual improvement process

also the mplementation and the effectiveness of the management system and the processes for
providing services/productonproduct realisation were assessed by the audt 1eam by means of on-
sde inspection and examination of documents on a random sample basis

MNonconformites, observations and the potential for improvement are descrbed n the “Detailed
Resuits” section

Apor 7076 (IMS ) dot Pago & of 11
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Nagindas Khandwala College (Autonomous)

Audit Report

Orgaresation

Audis (ZA)

ofrc

Haled Kandivii Ccucation Scciaty’s Nagindsa Khandwala College
Arts &

Shudies And Shartaben

uqh-dn Khanchals Collogs Of Sciarce / Ths Bombay
Suburban Grain Dealers’ Junior College Of Cmem Arts &

Scmnce
42272010

Notes for the detaiied results

The evaluation of the audit results basically follows the scheme shown below:

)

Cor ity

Stage | Classification Meaning
NC A Magor Nonconformy Nonconformites could be classfied as major in the following
(Nonconformity A) gircumslances;

= fthere s a signdican doubt that effective process control
= in place, or that products of services wil meet
specfied requrements;

o anumber of mnor nonconformities asseciated with the
sarme requirement of issue could demonsirate a systemic
failure and thus constitide a major nonconformity

NC B Minor Monconformity Nonconformvtes could be dassfied as minor. f these do not
{Nonconformty B) affect the capability of the management system {o acheve the
ntended rasults
PI Potental for mprovement Homs which would allow opbmisation of the management
system in relabion to the requirements of the ratevant standard. It
= recommended that the company impiements these iterns
GP Postive aspectal Positve aspects of the management system worthy of special
Good Practice menton (see also point 4 3 # appicable)
_CM__ | Comments | Specialsituation and information to be raced in next audit
Follow-up action(®)

NC A Action plan with foliow-up Audit or action plan and submission of documents
NC B: Acticn plan and if necessary submission of documents.

ANOF 07e (IMS) dot

Paga 7 of 11 Rev 11062070
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Nagindas Khandwala College (Autonomous)

Audit Report

Organisation  Malsd Kandivi Eduzasion Socisty's Nagindas Khand Cobege |
ofc . Arts & Manag Studies And Shantaten
Magindss Khandaala College Of Science / Tha Bombery |

Suburban Cram Dealers’ Junior Colings Of Cammerce, Arts &
Sciance

Audlts (ZA) 4412010 Car Wicatem

|

—_— e

ormity

; Major Noncort A T B RUSETRR s e
 No- | (Nanconformity A) et S clet e (s b
i R R L= - S
B s R R s e P
No. {Nonconformity B) Are vdar lf Seot date
7 = - - T
| No. IH [Arulecln | Standard:clause
1| The qualty obpctives are estabished & | Acadermics 150 9001:2015 CI
monitored The qualty objectives for Junior 62
J College may be revisited w.r 1 the one relatad !
_ 10 results 1o be acheved | i
2 | The process maps are well laid out for the | OMS Rep 150 90012015, CI
| ndivdual processes However, the process | 44
| map of TLP may be reviewed & fine tuned |
L | further S e
3 | The intarnal aucits are conducted a defined | Internal Audit 150 8001:2015, CI
r inlervals by Me qualifed auditers. The | 92
periormance evaluation of these auditors at |
i defined intervals may be taken up with the help |
| of guideknes of 1SO 19011 2018 |
No. [op | ArmalProcess b o
1. | Mamagement commitment vaibly seen Management ISO 8001 2015
- ¢ - e : | Classe51
2 Good provision of nirastruciure & facttes for General r 1SO 8001:2015
|| Students lo achieve learming objactives | - . |Classey13
3 | Expenenced & well qualified facullies General | 1S0 80012015
SRR S . : . i Claze 71
5 | Good provision of on Ine learming platform. General | 1SO 80012015
i ! . s i b = | Clause 7 1
] Good recognition of the college Rarked 129 51 | General I -
| national level and 5 at Maharashira siale level
| amongsl top autenomous Cofleges by |
| Education World Magazine [
[No. Tew
hrie b i
ACOF 207w (IMS) dot ' Pogn 8ot 11 Rew 1100 e
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Nagindas Khandwala College (Autonomous)

' Audit Report
| Orgarmisaton  Malad Kandive Education Society's Nagindas Khandwala Coege P
orc  Arts & Mansg Studiss And Shartab
| Of Commerce. Ars & onngurerts S And Shur
| Suburban Grain Deatry’ Jursor Cotlege Of Commaerce, Arls & mm
| Science
| Audits (ZA) 48212010 Cart¥caton

Management ol non-confarmities
[Z] Nonconformities were not found - the procedurs can confinue
[ Nonconformities were found

Follow-up action:

NC A: Action plan with follow-up Audit or action plan and the submission of d.

7] Action ptan and follow-up audit
A scheduled plan of actions with the serial number of the findings, roo! cause analysis. correcbons
{10 efminate the non-confoarmity) and comective actions (o elminate the cause of the ron-conformity )
have to be submitied to the auditors for reviewing (Deadline. Wihin & weeks after the last audit day)
Based upan the action plan the on-site review and evaluaton of the introduction, Impiementaton ana
efisctiversss of mplemented guded corrections and cormective actons take place (Deadline’ Within
3 months after the last awdt day)

or

[C] Action plan and the submission of documents
A scheduled plan of actions with the serial number of the findings, oot cause analysis, comecbons
[to elminate the non-conformity) and carrective actons (lo elminate the cause of the non-conformity)
have to be submitied (o the auditors for reviewing (Deadiine Within 8 weeks afier the last audit
day} Based upon the achon plan the evaluation of the effectiveness and the implementaton of
corrections and corective actons take place (Deadline Within 3 months after the kast auds day)

NC B: Action plan and if necessary the submission of documents

[l Action plan
A scheduled plan of actans wih the serial number of the findngs, root cause analyss correchons (to
ekminate the non-conformity) and comective actons (to ekminate the cause of the non -conformity )
have to be submitted to the auditors for reviewng (Deadiine: Within 6 weeks after the last audit day)

[[] Submission of documents (# necessary)
Based upon the action plan the on-site review and evaluaticn of the infroduction, mplementation and
effectivenass of mplemented guided corrections and corrective actons take place (Deadline: Within
3 months after the last audit day)

Note: The audit team leader directs the non-conformities as needed to the respansible audtor for
processing

AnnF07a (IMS ) dot Page 9o 11 Rav 1108 2070
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Nagindas Khandwala College (Autonomous)

. Audit Report
Organisation  Malsd Kandrvil Education Sq:llty'; Nagndn Khandwala Colege
o1 Arts & M And Shaniaben
Nogndas Khandwada cm ©Of Science { The Bombay
Suburban Grain Dealers’ Jursor College Of Commerce. Arts &

—)

Science
Audts (ZA)  @2v2010 Cor ticanion
Results 180 9001:2015 | 1SO 14001:2015 | 180 45001:2018 | 150 50001:2018
Fultiied B O ] Wl
Open nonconformities O O Im] ]
ot fufiiled 0O O O O
Follow up actions
None & O O i
Acbon plan O O O ]
Document review O O O ]
Follew up audit O ] O ]
Next audt O O O wi
Follow up Audit (i recommended)
Date of Foflow-up Audit | ddmmiyyyy | Whemer all open NCRs closed ] Yes FINo
Recommendations

Grant/Extenson’/Renewing* O O ) B
Maintenance® & O 0 0
Suspension . . B O &
Restoring |} [} [} O
Retusing O i (] O
Withdrawal & ] i | ]

[ L] ] a

the nonconformities will be cleared as agreed.
Explanation of the terms:
Renewng: New ssue of the certificate for the re-certfication

certfication

*) Grant / Extension / Renewing / Maintenance in the case of open nonconformities assumes that

Restoring End of the temporary invalidity of certficale after the suspension or afler delayed re-

for the possible nonconformities from this audit
The comments and potentials for improvement wil be taken up again
For the next audi @ s preliminanly agreed 0312.21

Comments for next sudit

In the next audtt, the final evidence of effectiveness. corrections and corrective actions will be assassed

A!-x:,l Sirn |I‘M.S"i- dnl Page 10 of 41
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Nagindas Khandwala College (Autonomous)

Audit Report 1

Orgatesation  Malsd Kandivli Education Society's Mag Khandwala College |
ot C. ta, Arts & Mansg Studies And Shantaben /W {
Magindas Khandwals College Of Sci 1 The Bombay |
Suburban Grain Dealers’ Junior College Of Commerce. Arts & |
Science TUVNORD
423172010 Cirr tficaton

Signatures

Date: 190521
Name V. G Pat

L i'! ;* '.t.‘{‘- t

Sgnature Audit team leader

Date 190521
Name Or. Moushums Datta

Mot

Signature Representative of organisation
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